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Introduction



Have you ever felt into thinking why students give up studying? Most likely NOT. And whether YES, it has been associated with the fact that the student is either lazy, or none to clever doing this. However, someone hardly admitted that an ... institution may be guilty! It is possible to agree that being in such conditions in which there is the education of Ukraine , it is difficult to imagine HOW the institution can supply its student. Although with the introduction of paid form of education the situation has not practically changed: the quality of services (we shall name call so all the spectrum of what the institution has to offer to its student) remained at the former level and actually is the same as well as at the free-of-charge form of training. The question HOW a "paid" student (who pays for his/her education) CAN INFLUENCE his conditions of education, the quality of the service offered to him in the institution and what he/she CAN DO concretely. 

The definition of the problem was formulated as: The way how the Customer (legal and physical entity) can influence the quality of the service received in the field of education. Under the Customer a student is meant and all "paid" trainees within the institution. The report is written from the point of view of the Customer.

The subject of our report concerns the problem of students’ possibility to influence the conditions of his/her education. Such a choice is explained by the fact that we, as students, face with this problem practically every day. The work pursues the purpose to lighten the reasons: why our higher education and students too came to be in a such situation and to develop the measures of effective influence. The object of researches is the Department of International Business Activity  of the Faculty of Economics and Management within the Donetsk State Technical University. The given restriction is introduced with the purpose of the greater accuracy of the results of the work and, naturally, definition of more particular ways of the decision of a problem.

The choice of the research method has stopped on public polling in the form of questionnaire, naturally anonymous. We suppose that such way of definition of public opinion is the most effective, as the factor of compulsion is excluded, and person questioned is free in a choice of the answer, besides, it preserves the questioned student from an "unprofitable" situation. One more advantage of this research work consists in the fact that that the students willy-nilly fell in thinking about existing problems, probably lightening those facts which they have not known before.

	 The structure of the report includes a number of subchapters with inclusions. The First Chapter is devoted to the causes of introduction of paid education in Ukraine, disclosing each of them with the help of the subchapters. In the following Second Chapter the investigations with the purpose to find out and evaluate a current situation of paid education, quality of services it offers, but already within DonSTU. In the capacity of subchapters are the basic points to start the research of the problem with. And, finally, the last chapter, the Third, is intended to summarize carried out researches with giving particular measures.



























Causes of Introduction of Paid Education in Ukraine               



Nowadays higher education in Ukraine is a very important thing. People tend to get higher education in order to be qualified. They understand that knowledge is highly productive and produces the Human Capital — the part of aggregate capital of society.

In conformity with the Article #53 [1,18]everyone has a right to be educated. One of the important guarantees to realize this right is the state provision by available and free education in state institutions. What were the causes affected the introduction of paid education in Ukraine?



	1.1 Financial (no budget allocation)

The Ukrainian education is known to be financed only due to the state budget. There are no funds for education which is provided by local governments. 

At present time Ukraine spends only 3.58% of the national income on the education, though 8 years ago the Article #61 of "The Law On Education" declared the priority of financing the national education and stated the volume of financing it in amount equal to 10% of the national income [2].  

So the Ukrainian government is the principal source of the financing of the National System of Higher Education. Unfortunately, the amount of money provided to go on the education process is steadily decreasing: for the past 10 years state expenses on education were as follows: in 1995 – 6.2% of the national income, in 1996 –4.97%, in 1997 – 3.85%, this makes only 40% of required amount. It is supposed to be sufficient to set up the minimal rate of the spending on the science as 1.1% of Gross National Product (GNP)  in 1997, the education is also included, with the gradual growth to 1.7% of GNP in 2000. Therefore the state institutions have to find the additional incomes in order to survive.



In conformity with the Article #61 [2] the alternative sources of finance are:

paid education for legally limited amount of students;

educational services on preparing people for passing entering exams;

obtaining foreign grants etc.;

sponsor's’ help;

carrying out research under contracts;

selling licenses, copyrights, know-how etc.;

rendering consulting and managing services;

leasing of accommodations, equipment, transport etc.;

business activity;

foundation of enterprises;

utilization of infrastructure: hostels, sports facilities, libraries etc.;

utilization of tax privileges.

Thus lack of finances caused the introduction of paid education.



1.2 Economic (demand)

The growth of relations with different countries in the political, scientific, economic, cultural and educational spheres has set the scene for a renewed interest in higher education. 

The higher education becomes more popular: on one hand, the majority of those who have finished the Secondary School are eager to continue their education at the Higher School, on the other hand Ukraine is in great need of specialists, high-qualified workers, such as scientists, engineers and economists for the development of the national economy and society.

Thus great demand for higher education and lack of finance caused the introduction of paid form of education.









Social (people are able to pay)

One of the causes of the introduction of paid education in Ukraine was rising up of people who have become able to pay for the education. In conformity with the Article #61 [2] "state institutions have to make an agreement about paid education with a legal and physical entity for which they will prepare qualified specialists". 





1.4 Psychological (high prestige of higher education)

All over the world higher education is very prestigious, that is why people tend to get higher education and to provide getting  higher education for their children.

The new conceptual approach to the educational financing consists in considering it to be the investment process in future. The education is a highly productive branch of non-physical production which produces Human Capital.





























2. Current evaluation of paid education in DSTU



One of the state universities which practices the service of paid education is DonSTU. In this chapter we are going to discuss the question about current situation of paid education in DonSTU. As an example, we will take students of the academic group “International Business Activity”, or IBA. As it has been said in the previous chapter, all students of the department get only paid education as against students who'' do not have to pay for their education. So, indices of condition of paid education within DonSTU will be more demonstrative. In order to analyze this question we have chosen the most suitable method of research ( polling. To our mind, it will show us the actual situation.



2.1 The possibility to choose subjects

`````At first, let us examine the contents of the syllabus of IBA. The syllabus includes two ''''''''```'''''types of disciplines:' normative and optional. Normative subjects are established by the Ministry of Education of Ukraine and form minimal economical knowledge. They guarantee the correspondence to word standards and acknowledge of diploma. Optional subjects are defined by the Council of University from the list of subjects proposed by the Ministry. Series of optional disciplines are formed by the University and students. The list and the number are defined by the University. There are 972 hours specially for disciplines, which establish professional orientation of future alumni. Another part of optional subjects are chosen by students. There are 756 hours for these subjects.

Although optional subjects are formally supposed by the law, but today the opportunity of student to choose subjects is not practiced.

So, we have asked them some questions in order to find out the opinion of students and teachers of DonSTU about optional disciplines:

Do you know about series of optional disciplines in DonSTU(

What is your opinion about the possibility to choose subjects by students(

Do you know that all hours reserved for optional disciplines are taken by the Military Department in DonSTU(

Would you like to use hours reserved for optional disciplines for studying the subjects of the following direction:

profound psychology of people’s behavior;

deep studying of present-day communicative means;

practice of business communication.



	2.1.1 Students’ opinion

	Having counted the answers, we got such results:

     1�   Yes                �       9�    No�    21�     (�      (    ��     2�  “+”�    30�   “(”�      0�     (�      (��     3�    Yes�     7�    No�    23�     (�      (��     4�Psycho-logy�     9�Commu-nication�    10�     BC�     23��

So, we can conclude that:

70( of students don’t know about optional subjects in DonSTU;

100( of students would like to choose subjects by their own;

77( of students don’t know about the fact that all hours planned for optional subjects are taken by the Military Department in DonSTU;

students would like to study the following subjects in the limits of optional ones:

30( ( psychology of people’s behavior;

33( ( modern communicative means;

77( ( business communication.



Teacher’s opinion

Here are the results of answers to questions among teachers:

         1�      Yes�        6�       No  �         7��         2�      “+”�       13�       “(”  �         0��         3�       Yes�         2�       No�        11��

Having counted up the results, we obtained the following:

53( of teachers were well-informed about optional subjects;

absolute majority are not against the possibility of students to choose subjects;

85( of teachers were not informed about the fact that all hours reserved for optional subjects are taken by the Military Department.

So, according to the data received the majority of students and teachers have vague idea about existing of optional discipline. But even those who know about it, actually do not have the opportunity to choose subjects, because  almost all hours reserved for optional subjects are taken by the Military Department.



2.2 The balance between theory and practice

Today the hours planned for practical lessons have decreased appreciably at DonSTU. Very often the time for practice is insufficient to study all theoretical material. Several subjects are not studied at practices at all. This means that student should learn theoretical material without any assistance, and it isn’t effective, because very often almost nothing is left in the students’ brains till the next lesson. So, a question arises: if we pay money for study, why we can’t receive necessary knowledge in a proper way.

To study teachers’ and students’ opinion, we have asked them the following questions:

What do you think, whether the balance between theory and practice is effective or not(

Would you like the hours of practice to be increased(

Do you think a lecture in the form of a dialogue is more effective than only reading of it(



2.2.1 Students’ opinion

The paid group students have answered in a following way:

               #�              Yes�               No��               1 �               12�               18��               2�               17�               13��               3�               26�                 4��After analyzing of the findings shown in the table, we can do the following conclusion:

the majority of students (60() think that the existing balance between theory and practice is not effective;

57( of students would like the hours of practice to be increased;

almost all the students agreed that lecture in the form of a dialogue is more effective and interesting than only teachers’ reading of it.



	2.2.2 Teacher’s opinion

The results of the teachers’ polling were the following:

#�             Yes�               No��1�               5�                8��2�              10�                3��3�               11�                2��

Having counted up the data, we can say that:

teachers’ opinion about effectiveness of the balance between theory and practice is negative;

almost all teachers (77() think that the increasing of practice hours is a good idea;

almost unanimous (11 from 13) was the opinion that lecture as a conversation with audience is more effective than only the teachers’ reading of it.



Overwhelmingly, the majority of students and teachers think that the increasing of practice hours is necessary because of insufficient number of practices for productive and effective study. To make material more adaptable, lector must communicate with audience, asking questions, answering to students’ questions and so on.







2.3 Provision with facilities

Provision with facilities is still not the least problem of evaluation of paid education in DonSTU. Facilities include specific lecture-rooms, rooms for practices, special equipment and techniques, indispensable literature, i.e. all that is necessary for effective process of studying. You can see, only under such appropriate conditions the education could be efficient. 

However, this point isn’t mentioned in the Contract for Training of Specialist at the expense of legal, physical entities. Therefore, university entrants have no idea about the quality of facilities they would be proposed, in particular, lecture-rooms, literature, sport facilities etc.

In order to find out the satisfaction with the facilities of students and teachers, we have asked them the following questions:

Are you satisfied with the facilities of education in DonSTU now(

Do you consider it is good to place separate lecture-rooms at paid educated students’ disposal(



2.3.1 Students’ opinion

Having counted up the answers of the questionnaire for students, we got  the following total results:

#�Yes�No��1�3�27��2�21�9��

The results are the following:

90( of questioned "paid" students are not satisfied with the facilities of education in DonSTU;

70( of paid educated students consider to be proposed separate rooms.









2.3.2 Teacher’s opinion

Having counted up the answers of questionnaire for teachers, we got the such total results:

93( of questioned teachers are not satisfied with the facilities of education in DonSTU;

31( of questioned teachers consider paid educated students should be proposed separate rooms.

And now, let’s sum up the results of above mentioned answers to the questions:

The majority of students and teachers are dissatisfied with current situation of provision with facilities in DonSTU.

 70% of questioned students and 31% of questioned teachers consider that paid educated students should have separate lecture-rooms.



2.4 Psychological comfort

A sort of important problems concerning paid education in DonSTU was already described in previous subchapters. However, having discussed it, we came to the conclusion that nothing was said about the main present-day problem, that is psychological comfort. In line with appearing of paid education some problems  arose, directly connected with interpersonal relationship between paid educated students, teachers and employers. Among teachers and employers such bias as ( “Having paid for education, students don’t want to study” appeared. This bias established not only the confrontation between students, from one hand, and teachers and employers, from the other hand, but also some friction between "free" educated and "paid" educated students. In its turn, this friction was based on such expressions of teachers and employers as “free educated students are clever and assiduous, but paid educated ones, as a rule, are lazy”.

In order to clarify this situation, we asked teachers and students the following questions:



What is teachers’ attitude to paid educated students(

Do you consider that administration treats paid educated students more loyal(

What is the attitude of "free" educated to "paid" educated students(



	2.4.1 Students' opinion

Having counted up the answers, we obtained such total results:

1�bad�11�equally�14�Good �5��2�yes�23�no�7�(�(��3�equally�18�As lazy�7�“elite”�5��

So, according to these data, we can conclude:

( 47( of students think that teachers’ attitude to paid educated students is bad;

( 77( of students consider that administration treats paid educated students more loyal than free of paid students;

( 60( of students think that they and free educated students are on equal terms.



2.4.2 Teachers’ opinion

Having counted up the answers, we got such total results:

1�Bad�1�Equally�12�Good�     0��2�Yes�10�No�3�(�(��3�equally�10�As lazy�2�“elite”�1��

So, in order to conclude, we can define:

( 92( of teachers say that they treat free educated and paid educated students equally;

( 77( of teachers consider that administration treats paid educated students more loyal;

( 77( of teachers think free educated and paid educated students are not on equal terms. 

Finally, we would like to sum up results of whole questionnaire. Having mentioned the main important problems, we are able to express the present-day picture of paid education in DonSTU.

Main conclusions:

Near a half of questioned persons did not know about free-optioned subjects. Nevertheless the absolute majority would like to choose subjects to study by their own.

Moreover students would like to improve a sphere of lecturing.

Also neither students nor teachers are dissatisfied with facilities of education.

Psychological comfort is rather stable, but in some cases it needs more attention from all sides in order to dismiss misunderstanding between students and teachers.







































3. The  ways    of  Customer   Influence   the  Service    Quality  within     the   Paid    Education   Given     by   DonSTU



Free education by which our  country was  proud around the world went     for ages. And today, before  the last school bell parents begin to think how much money they need their  child  be entered a university. And everybody solves this problem in his own way.



3.1  Financial   measures 

In many cases study is paid by firms or companies, which take care about their future personnel. Companies, paying education, want to receive in the  future high qualified workers, who will possess professional skills and organizational abilities.

       And if companies or physical entities are ready to pay enough money for  education correspondingly they have the right to demand high level of teaching    and more individual attitude to the student.

      The peculiarity of paid education is the opportunity to give more qualified services in the education’s sphere, to use more flexible methods of work with   students for their money. Besides, the quality of education must correspond to financial expenses of a student.

      Paid education in the West is marked by strong control for the usage of students’ money by the administration. In case when one side is unsatisfied with the  correspondence between services and expenses on them, it can demand financial  compensations.

        In Ukraine the conditions of paid education are not controlled by students and they are dictated by administration. Besides, the educational conditions of paid and free paid students practically do not differ. It happens because of the lack of financing from the budget. In DonSTU the budget financing is nearly 34%. The other part of money the University has to find from different sources, including students who must pay for their education.

        That is why it is necessary to establish several measures to improve the  quality of education:

To analyze existing financial sources and to find out the other ones for giving the  students more professional level of education by:   

selling licenses, copyrights;

carrying out research under contracts;

rendering consulting and managerial services.

To examine more clearly the dependence between the students’ expenses on education and services given in the  field of higher education.

If it is necessary to increase or reduce the sum of contract.

To create the commission which will carefully control money expenditure, and reconsider the sum of contract, in case of necessity.

In case of great disparity between the quality of services and their cost it is necessary to make the education free according to the Article #53 [1, 18] “citizens of Ukraine have the right to obtain free education in state and municipal higher educational establishments on a competitive basis” . 



Legal  Measures

     Several views on paid education exist. It has its positive and negative sides. But today the paid educational services have obviously received wide spread  in Ukraine.

     Progressive changes in our legislation significantly filled the vacuum in  the sphere of paid education. Nowadays the legal base for solving such serious  problems as a quality in the educational services and consumer’s protection of  these services has appeared. These problems are closely connected and they should  be  examined in several main aspects.

     At first, the correspondence of getting knowledge, skills, training of students  according to the standards, established by the government, is a quality of education. From time to time conflicts concerning the quality of education arise. It is  very important to define who is "guilty": a student who has failed an exam or it is the fault of badly organized structure of education. If the student has passed all kinds of accreditation, then his claims related to the quality of training should  be submitted to administration. They may concern the lack of academic hours for studying  subjects, or the low level of the requirements to current accreditation. If the administration doesn’t satisfy the students’ demands concerning the quality of training, the case may be brought before the law. The court can  appoint competent expertise and investigate all the facts about the process of organization of education and pass its resolution. 

     At second, while estimating the quality it is possible to define such parameters of educational process as development, completeness and correspondence to  modern requirements in the sphere of education.

     Third aspect considers how a university guarantees the quality of education by fulfilling its obligations about educational contract. Today there are disturbing  and difficult problems in the relations between those who come to study for money  and those who teach.

     All guarantees of the quality given in the advertisements of the university may not be mentioned in the Contract for Training. If consumer is unsatisfied with the quality of proposed services he can turn for legal assistance according to the Article #42 and make a university change the contract cost, or demand  the compensation for given losses, if shortcomings have not been removed in time, or they are essential or irremovable [1, 15].

        Having analyzed the DonSTU’s contract we can affirm that it is rather difficulty to make a certain influence on the quality of educational services, because there is not such an item in the Contract for Training of Specialist of DonSTU.

       Having made an opinion poll and analyzed its results we think that it is necessary to make changes in the contract. The obligations of DonSTU must conclude such point as a guarantee for qualified services, i.e. university should give  "comfortable" education.



3.3 Organizational  Measures

        The services of education are expensive goods:, so the organization of education of paid students must be created carefully.  The high prices on educational  services in their majority are connected with their uniqueness. That is why at the  first stage of education highly competent and qualified staff must be employed. At second, the comfort of educational services must be improved (good rooms, enough number of PCs and other equipment, supplying lectures with visuals, schemes, diagrams, outlines, tables, films).

         It is very important to underline the fact that students, who pay for their  education, get the same services that "free students" do, so "paid" students pay   the things which others get free.

         At third, the problem of subjects, which are of free choice has never  been discussed with the students. As it is well-known, all academic hours related to the subjects of free choice within DonSTU are taken by  the Military Department, but the students, who don’t study on it, pay for these free 600 hours without getting any knowledge.

         Consequently, we can say that organizational problem concerning the   education of "paid" students must be reconsidered.





































Conclusion

Some students are finishing the university, others come to change, however the university remains on its place and a student can hardly affect the settled structure of this monolith.

The researches on the problem of possibility and ways of influence on the quality of services in the sphere of higher education have shown that, basically, this possibility is rather real, however its realization will require reconsideration of the settled principles of organization of educational process in the field of higher education. Naturally it will take a certain time.

Among the possible approaches of the decision of the given task we may   allocate certain according to the aspects:

The legal part: periodical reconsideration of the Contract for Training in connection with varying conditions;

The organizational part: reconsideration of the organization of the educational process with account of the students’ opinions, including such subjects at choice, the balance between practices and lectures, facilities etc.

The financial part: the precise analysis and control for the movement of students’ finances on training and periodic reconsideration of the contract cost.

Naturally, each of them is important and together they form the interconnected system of the requirements to the institution in connection with normal quality of educational services. In case of disagreement and even confrontation from the side of administration on one of the above listed items and persevering  of "old-fashioned" policy it is necessary to address to official instances, down to the attraction to the responsibility.

One of the measures on protection of interests of paid educated students   before the administration, we consider the creation of the Society of Consumer Rights Protection within the university, which would represent a real force able to influence actions of administration, including the control of the quality of given service from the side of educational establishment and to undertake active participation in the decision of the problems, connected to it.

Summary



The work devoted to the problem of searching the ways of student’s influence the quality of services, being offered him by an educational institution has shown, that nowadays the decision of this question mainly depends on the  student. The ways of the decision exist, however many of the "paid" consumers of educational services do not know about the existence of a number of opportunities to their favor, and the administration in turn does not hasten to acquaint with them. Naturally, the situation, when the student practically has to find the information about the conditions of training, out there, but not from the administration, is abnormal. The results of interrogation have shown how it is really actual.

During the search of the information some productive sources were determined. It is possible to mention among them the following:

Canadian-Ukrainian Department of Regional Scientific Library;

Educational department of DonSTU;

Administration of the Faculty of Economics and Management;

Services of Internet.



Certainly, the given work is in some sense a rather superficial research of the problem because of reasons. It is possible to allocate among them those which are connected with "closed" information and in a number of cases with its complete absence. The borders, imposed on the object of research, are rather narrow, and it is also necessary to take into account the factor of time.

In general, having summarized all the above, it is necessary to say that the given work has served as a very good source of the information about the organization of training in DonSTU, opinions related to the educational process, and the university’s essential problems too. The work has somewhat forced a number of teachers and students to look out from the other side at the conditions of education within DonSTU and to analyze all its lacks and advantages.
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