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QUALITY OF EDUCATION IN UKRAINE: PROBLEM STATEMENT AND
WAYS TO ADDRESS IT

Professional discussion about the quality of education has been on the horizon
for a long time. Despite the efforts of scholars, the National Academy of Sciences of
Ukraine, the Ministry of Education and Science of Ukraine, higher educational
establishments, and scores of secondary school teachers, we remain unable to provide
graduates with the minimum of knowledge and skills, as well as with the experience
of their implementation, required by the state standard.

Such state of affairs may well be justified by underfunding, constant revisions
of the content of education, innovations, which are not always successful. On the
other hand, with new momentum given to the society by scientific and technological
advance and global changes in the world, these factors alone cannot account for the
low quality of education and the unpreparedness of the young generation to life and
professional activities.

Today, further development of our country is directly related to the quality of
education, which requires comprehensive answers to the following questions: what is
the quality of education? how shall we measure 1t? what means and instruments shall
be used to ensure that the quality of professional training correlates with the demands
of the person, state, society, and employers? The concept of the quality of education
remains polemical. Scholars equate it with the quality of teaching, quality of
educational establishment operations, person’s knowledge and social training, the
quality of educational process, and compliance with the requirements set in the social
and professional environment. All these issues require an accelerated, but
pedagogically sound resolution.

In Europe and the USA, the case of the quality of education is being actively



declared and discussed since the 1970s. Since then, European countries, especially
the members of the Bologna Process, not only held dozens of conferences, seminars,
symposiums, but were able to work out effective mechanisms and instruments,
develop normative base to ensure and assess the quality of education, as well as
founded a net of official and civic organizations aimed to control this sphere. In these
countries, the quality of education is managed by public authorities, educational
establishments, civic organizations, and labor unions. Such approach provides for the
evaluation of the quality of education, its potential and the compliance between the
content of education and the requirements of the labor market and an individual
person’s ambition of self-realization in the society.

Frankly speaking, the problem of the quality of education in Ukraine, despite
its constant presence on the agenda for the last 10 years, has not been solved yet.
There are about 300 universities in Ukraine, whereas the number of authoritative
scientific and practical conferences dedicated to the quality of education management
varies between one and two conferences per year. It was only in 2011, that the
National Framework of Qualifications was instituted, though the discussions on its
role in the determination of learning outcomes and the necessity of its development
began seven years ago. Unfortunately, the scholars who study the problem of the
quality of education focus exclusively on the quality of learning outcomes, these
results often being irrelevant to the development of the graduate as a whole, his/her
intellectual, emotional, voluntary, and motivational spheres.

Virtually none of the aspects of the quality of education is fully defined. For
example, the External Independent Evaluation was to create a system of the unbiased
assessment of the secondary school learning outcomes and the effective selection of
the best students for higher educational establishments. These measures were
expected to create the basis for the quality of higher education. The analysis by the
Ukrainian Center for Educational Quality Assessment revealed inadequate
preparation of graduates in mathematics, physics, chemistry, and biology. About 9%
of the participants failed to get a passing grade, and about 21% of the students were
able to reach only the 140 threshold. These figures will translate in the future into



substandard quality of professional preparation of doctors, engineers, technologists,
and specialists in fundamental areas of knowledge. Such regions as Zakarpattia,
Chernivtsi, and Kherson demonstrate consistently low scores in the most of academic
disciplines tested during the External Independent Evaluation. These data are well
known, but no one, however, has undertaken any measures to improve the quality of
education.

It is my considered opinion that the quality of education should be discussed
from three perspectives. First of all, a national program, on the basis of the National
Strategy for the Development of Education, is to be developed in Ukraine in order to
ensure the quality of education at all educational levels. Such program should contain
concrete tasks and be able to define steps to improve the quality of education, as well
as identify stakeholders, deadlines, and funding sources. Government, higher and
secondary educational institutions are not the only concerned in the quality of
education. Parents, employers, civic organizations, various ministries, higher
educational establishments, comprehensive schools, and students should also be
encouraged to advance the cause of the quality of education.

The second standpoint to address the quality of education is to admit that the
management of educational quality is within the realm of pedagogy. Today, the
quality of education is generally believed to belong solely to educational
management, an approach adopted in Western countries. However, the research into
the best practices of the developed countries conducted by Russian and Ukrainian
scholars, including the scholars of the university led by me, proves otherwise. Efforts
to resolve this problem by means of administrative and organizational measures
neither improve the quality of training of prospective specialists, nor make them more
competitive in our country and abroad. The employment of ISO Standards for
educational quality management is criticized by Western countries: they are valuable
in terms of management, but need to be adopted to education. Meanwhile, those
universities that employ scientifically substantiated, tried and tested approaches to the
quality of education management do succeed in raising the quality of education. All

this goes to prove that the development of the program aimed to improve the quality



of education in Ukraine should be based on the research findings obtained in the
context of the projects financed by the state budget. I am sure that such projects are
already underway in the universities and research centers of Ukraine. There is no
doubt that these research projects should be expanded and their findings generalized
and studied, serving as the basis for the realization of a range of pilot projects funded
the government. This will make the program of the improvement of the quality of
education clear and viable.

Finally, there needs to be mentioned the third position from which to view the
quality of education. It is obvious that the key player within the realm of all
educational innovations, including the search for the ways to solve the problem of the
quality of education, is the teacher. Education, first and foremost, is a spiritual
sphere. And in the spiritual sphere, one cannot change something in others, if he/she
does not possess it him/herself. For this reason, it is the teacher who should be
concerned with the improvement of the quality of education in the first instance. A
particular attention is to be given to the competence of the teacher, his/her ability to
use innovative pedagogical techniques, effectively interact with pupils, students, and
to manage educational process taking into account the changes occurring in the social
life.

Notwithstanding the aforesaid, we should remember the key point: whatever
we do, we do it for the sake of our students. Education is a sphere where the end
result cannot be the justification of the means. We should always ask a question: does
our educational system save the psychological health of our students and what is the
cost of the quality of education obtained?

Doubtlessly, all these aspects are to be thoroughly studied and analyzed. But
there is something we know for sure: we should not delay the solving of the problem
of the quality of education. And, in my opinion, the National Academy of Sciences of

Ukraine should take the lead in advancing this cause.



KypmnJio B. C. SIkicTh 0cBiTH B YKpaiHi: NOCTAHOBKA NMPO00JIeMH TAa NIJIAXH
i BUpilICHHS

CrarTioO IPUCBSYCHO BUBYEHHIO MPOOJIEM SIKOCTI OCBITH, BUSIBICHHIO MPUYNH
HEBIJAMOBITHOCTI HAOYTHX CTYJACHTOM 3HaHb 1 HABUYOK 13 JEp>KaBHUM CTAHIAPTOM.
OOroBopeHO UYMHHUKH, SKI 3aBa)KalOTh BHPIMICHHIO I[LOTO MHUTaHHSA, a TaKOX
HaBeJIeHO NocBij Kpain €Bponu Ta Cnonyuenux llltatiB Amepuku. OcoOnuBy yBary
MPUAUICHO OIJISAY HAayKOBO-NMPAKTUYHHMX KOH(EpeHLId, MPUCBAYEHUX MpodiieMam
VOpPaBIIHHS SKICTIO OCBITH, BUSIBJICHHIO HEAOJIKIB Ta ymyieHb. JloBeneHo, o
pe3yabTaTh KOH(MEpEeHIi He CIIBBIIHOCATHCSA 3 IIJIICHUM PO3BHTKOM OCOOHCTOCTI
BUITYCKHMKA, MOro IHTEJIEKTYaJbHOIO, €MOLIMHOI0, BOJbOBOIO, MOTHBALIIHOO
cheporo. TToka3HMKOM HETOCKOHAJIIOCTI SKOCTI OCBITHM B YKpaiHi 3ampOIrOHOBAHO
CTATUCTUYHI JlaHi pe3yibTariB ckiaganHs 3HO. ABTOpoM BUALIEHO TPHU IJIOIIUHU
BUpIIIEHHS 11i€] mpobsiiemu: 1) cTBopeHHs Ha 6a3i HarioHanbHOI TOKTPUHU PO3BUTKY
OCBITH JIEp>KaBHOI MIPOrpamu 13 3a0€3MeUeHHs IKOCTI Ha BCIX PIBHIX CUCTEMH OCBITH;
2) BUKOpDUCTaHHS amnmpoOOBaHUX PE3YJbTATIB 3 VYIPABIIHHSA SKICTIO OCBITH,
HAaOMDKEHHST TEOPETUYHUX 3HAHb JO TMPaKTUKH; 3) TMiJBUINECHHA KBamidikaiii
MegaroriB. ABTOp HaroJiollye Ha HEralHOCTI BHUPIINIEHHS [UX MWUTaHb IS
[IOJAJIBIIOTO PO3BUTKY HAIIOI KpaiHU.

Knrouosi crnosa: skictb OCBITH, KOMIIETEHTHICTD €/Iarora, YIpaBIiHHS SKICTIO

OCBITH.

KypuJio B. C. KauecTtBo 00pa3oBanusi B YKpanHe: MOCTAHOBKA MPO0JIeMbl
U MYTH ee pelieHnst

CraTpsl MOCBsILIEHA U3YYEHHUIO NPoOJieM KadecTBa 0Opa30BaHUsl, BBIABICHUIO
MPUYMH HECOOTBETCTBUSI TMOJYYEHHBIX CTYIAEHTOM 3HAaHUW U HaBBIKOB H
rocyapcTBEHHOro cranjapra. OOroBopeHsl (pakTopbl, KOTOPbIE MEMIAIOT PEIICHUIO
3TOr0 BONPOCA, a TAKXKe MpUBeAeHbI onbIT cTpaH EBponsl n CoennnenHbix IlTaToB
Amepuku. Ocoboe  BHUMaHuW€  YACJIEHO  AaHAIM3y  HAyYHO-NPAKTHYECKUX

KOH(epeHIInii, MOCBAIIEHHBIX MpoOJIeMaM yIpaBiICHUS KauyeCTBOM O0Opa3oBaHmUs,



BBISIBJICHUIO HEJOCTATKOB U YIyIIeHU|. J[okazaHo, 4To pe3yabTaThl KOH(EPEHIINI He
COOTHOCATCSL ~ C  IIEJOCTHBIM  pPa3BUTUEM  JIMYHOCTHU  BBIIYCKHUKA,  €TO0
HHTEIJICKTYaJIbHOM, AMOIIMOHAJILHOM, BOJIEBOM, MOTHBAIIMOHHON cdepoil. B
KaueCcTBE IIOKa3aTesisi HECOBEPIICHCTBA KauecTBa oOOpa3oBaHUS B YKpauHe
MIPUBEICHBl CTATUCTUYECKUE JlaHHble pe3ynbTaToB caaun BHO. Aptopom
MPEIIOKEHO TPU TUIOCKOCTH pelieHust 3Toi mpoOnembl: 1) co3manme Ha 0aze
HanunonanbHOM TOKTpUHBI pa3BUTHsI 00pa30BaHUs FOCYIapCTBEHHOMN MPOrpamMMBbI 1O
o0ecreueHnI0 KauecTBa Ha BCEX YPOBHSIX CUCTEMBI 00pa30BaHMsl; 2) UCIIOIb30BaHUE
anmpoOMPOBAHHBIX  PE3YJIbTATOB IO  YNPABICHUIO KAa4yeCTBOM  OOpa30OBaHWUS,
MPpUOIMKEHNE TEOPETUUECKUX 3HAHWUU K MpaKTUKe; 3) MOBBIMICHUE KBaTH(pUKAIIUU
MeIaroroB. ABTOp OTMEYAaeT HEOTJIOKHOCTU PEIICHHs 3TUX BOMPOCOB IS
JAJIbHEUIIIETO Pa3BUTHS HAIEH CTPAHBI.

Knrouesvie cnosa: xadectBO 00pa3oBaHUs, KOMIIETEHTHOCTh II€Jarora,

YIpPaBJICHUS Ka4ECTBOM 00pa30BaHUs.

Kurylo V. S. Quality of Education in Ukraine: Problem Statement and
Ways to Address it

The article is devoted to the study of the issues related to the quality of
education. It discusses the reasons why the knowledge and skills obtained by
university students appear to be inadequate to the state standard. The factors that
impede the solution of this problem, as well as the best practices of European
countries and the United States in this area are explored.

Special attention is given to the review of the scientific and practical
conferences dedicated to the quality of education management, tracing its faults and
omissions. It has been proven that the results of the conferences fail to address the
comprehensive development of the graduate, his/her intelligence, emotions, will, and
motives. Statistical data gathered on the basis of the External Independent Evaluation
of secondary school graduates are offered as the evidence of the inadequate quality of
education in Ukraine. The author proposes three dimensions to resolve this problem:

1) to develop on the basis of the National Strategy for the Development of Education



a state program ensuring the quality of education at all levels of education, 2) to use
the best practices in the area of the quality of education, to bring theory closer to
practice, and 3) to ensure continuing education and training of teachers. The author
emphasizes the necessity to resolve these problems immediately in order to safeguard
the further development of Ukraine.

Key words: quality of education, teacher’s competence, quality of education

management.
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