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Annoranus: [Ipu GopMUpOBaHUY CTPATETHUECKUX 3aJ]1ad YIPABIEHUS TIEPBOCTE-
IIEHHOC 3HAYCHHEC B COBpeMeHHOI‘/’I opraHu3anu UMECT YCJIOBEK B COBOKYITHOCTHU
CBOUX COHHAJIBHBIX U IMCHUXOJOTHYCCKUX YEPT KaK JUYHOCTH. Hpe}IMeTOM uccie-
JOBAaHUSA BBICTYIIUINA COLUATIbHO-TICUXOJOTHICCKUE METOABI 1 TEXHOJIOTHUU yIIpaB-
JICHUS KaJpaMH TOCyAapCTBEHHON CiyKObI. Llens paboTsl — BBIIBUTH TOTCHITHAI
YHOpaBjJICeHUs TOCYIapCTBEHHBIMU CIIY)KalllUMU Ha OCHOBE MCIIOJIL30BaHUs COBpE-
MECHHBIX COIIHMAJIBbHO-IICUXOJOTNYCCKUX TEXHOJIOTHH. JIJ'IH OGOCHOBaHI/IH BbIIBUHY-
TBIX B XOJI€ MCCJIEJI0BAHUS MPEAJIOKEHUN U PEKOMEH AN TPUMEHSJIUCh METO/IbI
Hay4YHOI'0 IMO3HaHUA: CI/ICTGMHBIﬁ, CHTyaHHOHHBIﬁ, OKCIICPTHBIX OIICHOK, JIOTHUYEC-
CKOT'0 aHajIn3a, aHaJOTHUH, COI[MOJIOTHYECKUN. BhIBO/IBI HCCIIeIOBAHUS MOTYT Haii-
TH TIPUMEHEHHE B TOCYIapPCTBEHHBIX CTPYKTypax MpPH MOCTPOCHUH COOCTBEHHBIX
CHUCTEM YIPABJIICHUA KaJIpaMH. Han6onee BaXXHBIMHU pE3yJbTaTaMU IPOBECIACHHO-
TO HMCCIEJOBAHUS SIBISIOTCS apTryMEHTAIUs 11eJeCcO00pa3HOCTH COIUATbHO-TICH-
XOJIOTUYECKOW OpHUEHTAIMH TEPCOHATI-TEXHOJIOTHI B TOCYIapCTBEHHOH CiIyx0e,
CTPYKTYPHO-COACPKATEIBHBIN (hOPMAT peaTU3aIlUH COIIHATBHO-TICHXO0JIOTHYCCKUX
TEXHOJIOTUH B YHOpaBJICHUN TOCCIHYXAIMUMHU, HHTCTpaibHass MOACIb adalTaluu
COMUAJIBHO-TIICUXOJIOTUYCCKUX TMEPCOHAI-TEXHOJIOIMN K KOHKPCTHBIM YCJIOBUAM
Pa3BUTHS TOCCIY)XOBI; METOAMKA TUATHOCTUKU U MPOQUIAKTUKH CHHIPOMA IIPO-
(heccHOHATBFHOTO BBHITOPAHHUS B OpraHax rocciaykObl, KOHKPETH3UPOBAHHAS HA Ma-
Tepuanax Ympasnenus DenepanbHON Ciy)KObl MCIIONHEHHS HakazaHuii Poccum
o CTaBpOMoOJIBCKOMY Kparo.

Just uutupoBanus: [onuna O. B., Ymwkukos 1. B., Camoxuna E. E. PazButne conuaibHO-TICUX0JIOTHYECKUX TEX-
HOJIOTHIA B YIIPaBJICHUH [IEPCOHANIOM opranu3zanuu // BectHrk KemMepoBCKoro rocyaapCTBEHHOIO YHUBEPCHTETA.
Cepust: [Tonuruueckue, CONMOIOTHUECKUE U SKoHOMHUYeckue Hayku. 2018. Ne 4. C. 19-25. DOI: 10.21603/2500-
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BBenenue

TEJUICKTYyalbHBIX M (PU3MUECKHX BO3MOXHOCTEH, pe-

O heKTUBHOCTh NEATEIBHOCTH JH000I colmaib-
HO-DKOHOMHUYECKOW CUCTEMBI, KIIOYEBBIM DJIEMEHTOM
KOTOPOM SIBJISIETCSI YeJoBeuecKasi COCTaBIIONMast, 3a-
BHUCHT OT Ipoeccruonanuszma nepconana. [loppimenue
€ro aKTUBHOCTH M PE3yJbTaTUBHOCTH PabOTHI BO MHO-
TOM ONpENeNseTcs CTUMYIHPOBAHUEM, OOYy4YCHHEM,
MOBBIICHHUEM KBaJHU(PHUKAIHMH, T.€. HUCIOIb30BAaHHEM
JIEHCTBEHHBIX TepcoHaN-TexHomorud. CoBpeMeHHbIe
KaJIpOBbIe TEXHOJOTUU BKJIIOYAIOT B CEOS IKOHO-
MHYECKHE, aJIMUHUCTPATUBHBIC, COIMOJOTUYECKHUE
U TICUXOJIOTUYECKUE METOJBI paboThl C KaJapamu, Ha-
MPaBISIONINE YCHINS PAaOOTHUKOB Ha BBIMOJTHEHHUE
TOCTaBJICHHBIX IIeJIed W 3ajad OpraHu3aiuu, ode-
crieunBaronie dGpQPeKTHBHOE UCIMOIB30BAHUE WX WH-

QJIM3alUI0 TBOPUYECKOTO MOTEHIMANA, (OPMHUPYIOLIHE
y pabOTHHKOB HEOOXOIMMBIE OPTaHU3AIIMHA UHTEPECHI
1 MOBCJCHUEC C IEJIBIO MHTErpalilu OpraHu3aliluOHHBIX
O’KUJaHUHM OpraHu3alnuy ¢ ux uarepecamu. IIpu noss-
IICHHOM BHHMAaHUH YYEHBIX K MpoOieMe yIpaBiIeHUS
MIEPCOHATIOM B M3MCHSIOMINXCS YCIOBUAX TPOCIICKH-
BaeTCs HEIOCTATOK TEOPETUYECKUX U MPAKTUICCKUX
pa3paboTOK, PacKpBIBAIOMIUX HEOOXOJUMOCTb COLH-
AJIbHO-TICUXOJIOTHYECKOTO oOecredeHust popMUpoBa-
HUS KaJpoBOH pabOTHI B COBPEMEHHBIX OpTraHU3AIUIX
Ha OCHOBE TIIATEIBHOIO YYeTa COLHUAIbHO-IICUXO-
JIOTHYECKUX OCOOCHHOCTEH KakJoro pabOTHHKA Kak
JIMYHOCTH.
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Oco0eHHO OCTPO 3BYYHT JaHHBIM BOMPOC B OTHO-
IICHUH TOCYAApCTBEHHBIX OPTaHM3AIMN W ydpeKie-
HUH, B TOM YHCIIE€ W YTOJIOBHO-HCIIOJHUTEIBHON CH-
crembl. [lo HameMy MHEHHIO, Pa3BUTHE IEIIOCTHON
CHCTEMBI YTIPABICHUS TOCYAAPCTBECHHBIMHU CITyKaIllH-
MH C yYETOM COITHAIbHO-TICHXOJIOTHYECKNX aCHEKTOB
MO3BOJIUT CPOPMHUPOBATH HOBBIM B3MNISA HA KOHIIETI-
TyaJbHBIC TOJIOKEHHUS, LETH, 3aJa4i U (yHKIIHOHAT
YOpaBICHUS B CHCTEME TOCYHApCTBEHHON CIyXOBI,
JETEePMUHHPOBATh OOBEKTHBHBIC TMPOOIEMBI  HUCTOY-
HUKH WX BO3HUKHOBEHMSI, IIOBBICUTH KAYECTBO OKA3bI-
BAaEMBIX TOCYIapCTBCHHBIX yCIYT.

B cBere mpoucxomsamux pedopManuii  yroios-
Ho-ucnonHuTEenbHOU cucteMsl (YWC) Hamu mposene-
HO HCCIeIOBaHUE HEOOXOAMMOCTH MpeoOpazoBaHHMA
B 00JacTW yNpaBIEHUS NEPCOHAIOM YUPEKICHHH
TIEHUTEHIIMApHOU cephl Ha MaTepuaiax YIpaBlieHUs
OenepanbHOil  CyKObI  UCHOJHEHUS  HaKa3aHWUM
Poccun o Craspomnonsckomy kpato (YOCHUH Poccun
o CTaBpOTNOILCKOMY KParo).

BaxHBIM C TEOpPETUUECKON U NMPAKTUYECKON TOUKHU
3peHHs BBICTYNaeT PAacCMOTpPEHHE OOIIMX XapakTe-
puctuk corpyaaukoB YUC Bkymne ¢ mx cnenupud-
HBIMH JIMYHOCTHBIMH OCOOCHHOCTSIMH, C yYETOM HX
TEPPUTOPHATBHON ¥ (YHKIHOHAIBHO-CTPYKTYpPHOM
JIOKAJIN3allMY, TOHUMAaHUE UX 3alPOCOB M OXKHUIaHHH
OTHOCHUTEJILHO COZIep KaHusl, popM U BHIIOB KaJpoBOU
JeATeNbHOCTH. HepemeHHOCTh psga METOIUYECKUX
U TPAKTHYECKUX MPOOJIEeM U ONPEICIHIN BHIOOD JaH-
HOH TEMBbI UCCIIEJOBAHUSL.

MeToasbl HUccIe0BAHNSA

B Xozme TeopeTHYecKOro MCCIETOBAHUS KOHIETTY-
ANBHBIX TOAXOAOB K YHPABICHHUIO MEPCOHAIOM POC-
cuiickux (A. KouetkoBoit, T. bazapoBa, A. bauypuna,
B. Bepxormazenko, A. KubanoBa, M. Marypsl,
A. Macnoga, lO. Onerosa, B. TpaBuna, B. Tokapesa,
C. Ilexmuu u ap.) u 3apyoexssix (P. Yorepnena,
T. Iurepe, U. Aucodda, I1. dpykepa, M. Xunb0a,
@. Xaifza u 1p.) CHEMUATUCTOB, a TaKXke MpobieM
pa3BUTHUA KaJpPOBBIX TEXHOJIOIMHM TIOCYAapCTBEHHOU
ciyx0b1 B PO (mo mybnukarmsm B. M. AHuCHMOBa,
I. B. Aramanuyka, A. I1. Eropmmna, B. I'. Urnatosa,
K. O. MaromenoBa, A. 1. Paguenko u ap.) mepco-
HAJI-TEXHOJIOTHH HAMU TMO3WIMOHMPOBAHBI KaK JHWHA-
MHYECKash COBOKYITHOCTh METOJMK M WHCTPYMCHTAPHS
JOCTIDKEHHSI 3apaHee OIPENCICHHBIX PEe3yNbTaToB
10 KOHKPETHOMY HAaIlpaBICHUIO YIIPABICHHUS YeJIOBEUE-
CKHUMH pecypcaMu, 00ecIieunBaroas B3auMOICHCTBHE
HWHTEPECOB PaOOTHUKOB M OPTaHU3ALWHU B IEIAX -
(exTHBHOTO e¢ (PyHKIIMOHUPOBAHHUS.

Haubonee TOHKMM HMHCTPYMEHTOM BO3JEHCTBUA
Ha TPYMIbI JIOEH W JTHYHOCTH YeJIOBEKa B OpraHH3a-
WY SIBISIOTCS COIMATBHO-TICUXOIOTHIECKHIE TEXHOIIO-
THH BBUAY TOTO, YTO UCKYCCTBO YIIPABICHHUS JIOIBMH,
MIPEXkKIe BCEro, COCTOUT B JO3UPOBAHHOM U PETYIISATHB-

20

HOM IMMPUMEHCHUHN TEX WJIN MHBIX COIUAJIBHO-TICUXOJIO-
THYCCKUX METOIOB U ITPUEMOB. HpI/IMeHI/ITeHBHO K Ipo-
(beccronansHOM rpyrie roccayxkanmux Y C npobiaema
COIMAJIbHO-TICUXOJIOTHYECKOW KOH(UTYPALIUH H TIOCTO-
AHHOTO COBECPIICHCTBOBAHUA KaAPOBBIX TEXHOJIOT U
npuodperaeT 0colyl0 aKTyalbHOCTh B COBPEMEHHBIX
YCIIOBHSAX, KOTAA CIEHHAINCTAMH OCO3HAHA HACYIIHAS
colManbHas U aAMUHUCTPATUBHASI HEOOXOAUMOCTH pe-
(hopMHUPOBAHUSI ICHUTCHIIMAPHON CHCTEMBI.

YUC sBasieTcst 3JIEMEHTOM IPaBOOXPAHUTEIHHON
CHUCTCMBI CTpaHbI, HAIICJICHHBIM Ha YOOBJICTBOPCHUC
OTIpE/ICTICHHBIX COLMAJBHBIX IMOTpeOHOCTEH oOIe-
CTBa, B MEPBYIO O4YEpeab, B OOCCIICUCHHH 3allUTHI
OT IMpPECTYNHOCTH. PyKOBOOCTBO YUYpPEKICHUSMH,
HUCIIOJHAIOIMMMHA HaKa3aHWsA, OCYIICCTBIIAIOT TCPpPU-
TopuanbHble opraHsl YMC wu denepanbHbI opran
HCIIOJIHUTENIbHON BIACTH, OCYLIECTBISIOIUN MPaBo-
npUMeHHTEeNbHbIe (QYHKINHU, QYHKIUH 10 KOHTPOIIO
1 HaJ30py B cpepe NCITOHEHHSI YTOIOBHBIX HaKa3aHU I
B OTHOLUEHUU OCYXIEHHbIX, — DenepanbHas CIIyx-
0a MCMOJHEHMS HaKa3aHWW, HaXOMSIIAsCS B BEICHUU
Munucrepcta focturun PO. ®CHUH Poccun co3znana
Ha ocHoBaHuu Ykasa [Ipesunenta P® ot 09.03.2004
Ne 314 «O cucreme u cTpykrype (eaepalibHbIX Op-
raHOB MCITOJIHUTEJIBbHON BiacTu», Yka3a lIpesunenra
P® ot 13.10.2004 Ne 1314 «Bompocsl ®PenepanbHOit
CITYKOBI UCTIOTHCHUS HAKA3aHUIT».

IIpakTHueckuil aHaIu3 HENOCPEIACTBEHHO IIpej-
MeTa HCCIICAOBAHUSA — COIMAIBHO-TICUXOIOTHICCKUX
METOIOB U TEXHOJIOTMH YIPABIEHUS IOCYyJapCTBEH-
HBIMH CITYKAIIMMHU — TO3BOJMJI CAENATh CIEAYIOIIHE
BBIBOJIBI O HCO6X0}II/IMOCTI/I Pa3BUTHUA COLMATIBHO-TICH-
XOJIOTHYCCKHUX HaHpaBHeHI/Iﬁ KaapoBOro MCHEIXMEH-
Ta B YOCHUH Poccun mo CTaBpomoiabCKOMY Kparo.
AHanu3 KaJpoBOTO MOTEHIHAJA MOKa3aj, 4To O0ib-
masa 4acTb JUYHOTO COCTaBa YYPCKIACHUSA OTBEUACT
Tpe6OBaHI/I$[M, npEABABIACMBIM 3aKOHOAATCIHCTBOM
0 TOCYIapCTBEHHOM IpakIaHCKO# ciyx0e. Borpocsr,
CBSI3aHHBIC C YNPABICHHEM IIEPCOHAIIOM, KypHPYIOT-
csS OTHeloM KamapoBoro obOecmeueHus. Crenugpuka
VOpaBJICHHS CIYKAIIUMU CBs3aHA C OCOOCHHOCTSIMH
poeCCHOHAIBLHON  IEATENLHOCTH  TOCY/IapCTBEH-
HBIX CIYXXalluX OPraHoB BHYTPCHHHUX €I WU T'pax-
JMaHCKOHM ciykObl. K ©a30BBIM KaJpOBBIM TEXHOIIO-
TUSIM, PEAIN3YEMBIM B YIPABICHUECKOH IPAKTHKE
Y®OCUH Poccun o CTaBpomnoibCKoMy Kparo, OTHO-
CATCA MMPUEM KaapoOB, aTTECTalMA, O6y‘IeHI/Ie B paMKax
BBIICJICHHBIX 6IO)I)KGTHBIX JJUMHTOB, COIlMAJIbHAasA pa60-
Ta B Hanpasnenu, 3aganaoM ®CHUH Poccun, nuarso-
CTHKa ypOBHS COOJIONEHHS 3aKOHHOCTH U CITy>KeOHOMH
JOUCHMIIJIMHBI.

B xonme mccnenoBaHus OBIT MPOBENEH aHAIU3 CO-
MUAJIbHO-TIICUXOJIOTUYCCKUX ACIICKTOB B YIPaBJICHUU
Ha OCHOBE pE3ylbTaTOB TECTHPOBAHHSA, B KOTOPOM
npuHsIn ygactue 45 corpynnuko YOCUH Poccun
mo CTaBpOmOJIBCKOMY Kpai pa3HBIX CTPYKTYPHBIX
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MOJIpa3ieACHAN, JIeTEPMUHUPOBAHBI  CIIEAYIOIIHE
OCOOCHHOCTH TPHUMEHEHHUS COLHATbHO-TICUXOIOTH-
YCCKHUX MPUEMOB U MOTUBALIMU UX TPYyJa: TOTOBHOCTH
K TOCTHKCHHUIO OTHOCUTCIIBHO BBICOKHX PE3YJILTAaTOB
B CBOCH NpodeCcCHOHATBHON JEeSATETBHOCTH; CBS3b
npodeccuoHaIbHON JEATEIPHOCTH C TOBBILICHHOW
MaTepHaJIbHON OTHa4eil; cTpemieHHe K CO3IaHHUI0
U MOAJACPIKAHUTIO 6HaFOHpHHTHOFO COILIMAJIBHO-IICUXO-
JIOTHYECKOTO KJIMMara; MoTpeOHOCTh B cTAOMILHOCTH
BBITIOTHSIEMOM pabOTHI.

B memoM MOXHO caenath BBIBOA, YTO Hpodeccuo-
HaJbHAS AeSITeNbHOCTH coTpynHukoB YOCUH Poccun
mo CTaBpOMOJIBCKOMY KpPal0 JOCTaTOYHO MOTHBHPO-
BaHAa M couuaibHO obecmeueHa. OmHAKO, JTOBOIBHO
3HAYMMO€ OTKJIIOHCHHUE B MOJIB3Y MAaTCpHAIBHBIX CTHU-
MYJIOB TTO3BOJIIET TOBOPUTH O HETOCTATOUYHO BEICOKOM
YpOBHE HeMaTepHaIbHON MoTUBaK. OOpaiiaet BHU-
MaHHUC MPEBATUPOBAHUC B JACATCIBHOCTHU CIIyKallUX
yapexaennit YOCHUH Poccun mo CTaBpomoiasCKOMY
Kpalo TaKWX HEONarompusTHBIX (PaKTOPOB, KakK MPO-
(eccuonanbubie nieperpy3ku (70 %); mepeHampsixe-
Hue (25 %); orcyTcTBHE KOM(OpTa Ha pabouem MecTe
(5 %), KOTOpBIE SBJISIFOTCSI OTHUMH U3 CAMIITOMOB CHH-
JIpoma podeCcCHOHATBHOTO BhIropanHus. COTpyIHUKH
MO/IBEp)KEHBI TaHHOMY TIpo(decCHOHaIbHOMY 3a0oJe-
BAaHWUIO B CHUITY BOBI[GI\/’ICTBI/IH pAaaa ConuaabHO-TICUXO-
JIOTHYECKHUX (PAaKTOPOB ACATEIBHOCTH: €€ COACPKAHUS
(paboTa c 3amep)KaHHBIMU, MOIO3PEBAEMBIMHU, OOBH-
HAEMBIMH M OCYXJCHHBIMH); OCOOCHHOCTEH «KIMCH-
TOB» (HEOOXOIMMOCTh OE30IIEHOYHOTO, MPHUHUMAIO-
ET0 OTHOIICHUA K HHUM, 3aMHTCPCCOBAHHOCTH B UX
Pa3BUTHUHN U CaMOpCaATIU3alluU MOXKET UTHOPUPOBATHCA
b0 HE HAXOAWTH CBOETO a/EKBATHOTO BBIPAKCHUS
B Mpo(eCCHOHANIBHOMN JIeITEIbHOCTH); BPEMEHHBIX €
mapaMeTpoB AEATEIBHOCTH U 00beMa paboThl; Xapak-
Tepa OTHOIICHHUH C KoyleraMu (poJieBble OTHOIICHHS
HUBETHPYIOT NOTPEOHOCTh B CAMOPACKPBITHH, B 3MO-
IIHOHAJLHOM, TOBEPUTEIBHOM OOIIEHUH) U JIP.

HpI/IMeHeHI/Ie COIIMAJIBHO-IICUXOJIOTHYECCKHUX MECTO-
noB B YOCHH Poccun mo CTaBpomoiibCKOMY Kparo
Pa3BUTO HEAOCTATOUHO U TPEOyeT ONpeeIeHHON CUC-
TeMaTH4YeCKO OCHOBBI U O0Jjiee ITyOoKoi MpopaboTKH
B MPOLEAYPHOM IUTaHE, B PE3yJIbTaTe Yero B YUPEK-
nennssx @CUH Poccun mo CTaBpomoiibCKOMY Kparo
HaOIoaeTCcsl BBHICOKHHM YPOBEHb TEKy4EeCTH KaJapoB,
4TO OOBICHSETCS TSIKEIBIMUA YCJIOBUAMU TpyHaa, IO-
BBIIICHHBIMH TPEOOBAHUSAMH K COTPYAHUKAM H HU3KOH
3apabOTHOM MIIATOM.

[IpoBeneHHOe WCCleIOBAaHME TIO3BOJIUIO  JO-
CTUTHYTH TIOCTaBJICHHON Ilenn — 0OOCHOBaTh BO3-
MOXXHOCTH TOBBIICHHUS 3()PeKTUBHOCTH Trocyaap-
CTBEHHOTO YTPABICHUS HAa OCHOBE OIpeaeICHUs
0COOCHHOCTEH pa3BUTHSA COIMAIBHO-IICUXOIOTHYE-
CKHX CBOMCTB nuHOCTH crnyxamux YOCHUH Poccun
1o CTaBpoONoOIbCKOMY KpPalo M X CEIeKTHUBHOTO yde-
Ta B KaJpoBOH padore.

Pe3ynbTaThl U 00cy:x1eHUE

B xoxe uccnenoBanus ¢ mo3uui peajin3yemMoii mpo-
rpamMMBbl pe(OPMUPOBAHUSI TOCYAAPCTBEHHOM CITYKObI
HaMU OTIPENIeTICHO, YTO pa3HbIe BUABI KaApoBOH pabo-
THI C COTPYAHHKAMH MOTYT B Pa3IM4HOI Mepe OBITh
peaxn30BaHbl MOCPEACTBOM COIMAIBHO-TICHXOIOTH-
YECKHUX TEPCOHAT-TEXHOJIOTUH, TOCKOJIBKY OCHOBY
npodeccuoHaan3mMa, a COOTBETCTBEHHO, M YCIICIIHON
Kapbepbl COCTABISAIOT COLMATBHO-IICHXOJIOTHYECKHE
CBOMCTBA JUYHOCTH.

[IpuMeHeHne COBPEMEHHBIX COLHMATBHO M TCHXO-
JIOTHYECKH OPHUEHTHPOBAHHBIX KaJPOBBIX TEXHOIO-
Ui To3BOJISIET Ooee OOBEKTUBHO OIICHUBATH Kal-
pBl TOCYHApCTBEHHOW CIIy>KOBI, BO3MOXHOCTH UX
JOJDKHOCTHOTO pOCTa, NPO(ECCHOHAIbHOTO pa3BU-
THSI ¥ TIPOJBMIKEHUS. B CBS3M ¢ 9TUM HaMH TpeJI0-
JKEHO paccMaTpuBaTh CONHATHHO-TICHXOJIOTHYCCKHE
TEXHOJIOTHH YIIPABICHHUS TOCCIYXAaIlUMH KaK CHUTY-
AI[MOHHO-OPUEHTUPOBAHHBIE KOMIUIEKCHI ~METO/IOB
U HWHCTPYMEHTOB, KOTOpBIE ITO3BOJIAIOT OOECIICYHTH
3¢ (GEKTHBHOCTh KaApPOBOH pabOTBl B KOHKPETHBIX
YCIOBUSAX  PAa3BUTHS TOCYIapCTBEHHON  CIYXKOBI.
CTpyKTypHO-COACpKATEIbHBIE  aCMEKThl  COIHAJIb-
HO-TICHXOJIOTHYECKUX TEXHOJIOTUH YIIpaBICHUS TOC-
CITY’>KaIllIMH B aBTOPCKOW MHTEPIPETAINH TPEICTaB-
JICHBI TAKMMH TIOHATUIHHBIMU KaTCTOPUSIMH, KaK ILIEJIb,
(GyHKIHMH, METOIBI, Opranu3anuoHHas Gopma (puc. 1).

KanpoBoe KOHCYIBTHPOBAHHE OMPENEICHO KaK CO-
[HATBHO-TICUXOJIOTHYECKOE 00ECICUCHNE CHUTYaIHOH-
HO-CHUCTEMHOTO YIIPaBJICHHS TOCCITYKAIIUMH, PEaTn3y-
Io11eecs HOCPEACTBOM AKCTIEPTHBIX U MTPOIECCYaTbHBIX
TEXHOJIOTHH: aCCeCCMEHT-IIEHTP, KOHKYPC, COIHAlIb-
HBIA aynuT, KaapoBas ICHXOJMATHOCTHKA, MpoduIak-
THKa CHHIPOMA NMPO(HECCHOHAIFHOTO BBRITOPAHUS, BHY-
TpuGHUPMEHHOE 00yUeHHE, — B PE3ybTaTe MPHUMEHCHHS
KOTOpPBIX TMOJydaloT Oosiee MOIHYI HH(POPMAIHIO
0 CIIOCOOHOCTSAX YENOBEKa, OTYETO 3aBUCHUT €ro Jajb-
Helimee TpodecCHOHANBHOE pa3BUTHE, H3MECHCHHE
JOJDKHOCTHOTO CTaTyca rocciyskaiero, 3¢hexkTuBHas
peannzarys BO3MOKHOCTEH 4eI0BeKa, aIeKBaTHOE BO3-
HarpakKACHUE 3a CBOW TPYA U IpyTUe H3MEHCHHUS.

Bonee TmarenbHOE paccCMOTPEHHE KIIIOYEBBIX CO-
cTaBIAOIUX Assessment-Center, COINAIBHOTO ayaH-
Ta TIO3BOJIMJIO TIPUHTH K BBIBOZY, YTO MX HCIIOIB30Ba-
HHE B TOCYIapCTBEHHOH cIy>k0e Oy/leT ompaBaaHHBIM
MIPH yCIIOBUH I'PaMOTHOI aJanTanny K crenupuke yd-
PEeXIEHUS B COOTBETCTBHH C PUCYHKOM 2.

[IpunepxuBasch TMPEIOKECHHOTO  AJaNTalllOH-
HOTO aJrOpUTMa, a TAaK)KEe YUHTHIBAas PEKOMEHIAIUH,
n3nokeHHble B paborax [6—10], mamm Obuta cdop-
MHUpOBaHa METOJIUKA JUArHOCTHKA M TNPOQHUIAKTH-
KM CHHIpOMa NpO(eCcCHOHATBHOTO BBITOPAHUS CO-
TpynankoB YOCHUH Poccum mo CraBpomoibckoMy
Kparo, BKIIOYAIONIAs CICAYIOUIHE JSTarbl HCCIEHOBa-
HUS: W3y4YeHHWE HAYYHOH JMTEepaTypbl MO TMpobieme
JIUYHOCTHO-aIaTAllMOHHOTO TTOTEHIHAa U podiIeme
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BBITOPAHUS CIIEIUATMCTOB TOCCIYXKObI; OTOOp THUarHo-
CTHYECKHUX METOJAWK; OIpeAeiIeHHe oObeMa BBIOOP-
KH; TIPOBEACHUE AKCIIEPUMEHTAIHHOTO HCCIECOBAHHE
M0 BBIOPAaHHBIM METOAMKaM; 00pabOTKa pe3yIbTaToB
C NMPUMCHCHUEM MCTOI0OB MaTeMaTHYCCKOM CTaTHUCTHU-
KU, KOPPEJSIMOHHBIN aHaJIu3, CPABHUTEIIbHBINA aHAIN3
t-kpurepuss CTBIOACHTA, YAaCTOTHBIM aHAU3; paspa-

0oTKa MMPaKTHUICCKUX peKOMeH}IaHI/Iﬁ JUIA HadaJIbHHU-
KOB moapasfeneHuid. OmpeneneH psa JIMYHOCTHBIX
U TOBEIEHYECKUX OCOOCHHOCTEH, MO3BOJSIOUIUX CO-
TpynaukaM YOCHUH Poccun mo CraBpomoibckoMy
Kparo aJIeKBaTHO CIIPABIATHCA C MPU3HAKAMU CHHIPO-
Ma BbITOpaHUsA, AAaHbI IMPAKTHYCCKUEC PEKOMCHIAINU
B CjIyda€ BBIABJICHUA BBICOKOTO YPOBHSA CHUHHIpPpOMaA

CyumHocTb:
— COIMATBbHO-TICUXOIOTNIECKHE TEXHOIOTUH YIIPABJICHHSI TOCCITYKaIlUMHU;
— CUTYal[MOHHO-OPHUEHTHPOBAHHbIE KOMIUIEKCHI METOZ0B 1 HHCTPYMEHTOB, KOTOpbIe 00ecrednBaroT 3 dex-
TUBHYIO Ka/IpOBYIO pabOTy B KOHKPETHBIX OOCTOSITEIbCTBAX PAa3BUTHS TOCYIapPCTBEHHOM CITyKOBI.

Ilenu BO3eiicTBUS:
— CO3/IaHUE OTKPBITON, COLIMAIBHO U PE3yNbTaTUBHO OPUEHTUPOBAHHOMN CUCTEMBI TOCYJAPCTBEHHON CITYkKOBI;
— (opMUpPOBaHKE BHICOKOKBATH(PHUIIMPOBAHHOTO KAaJPOBOTO COCTaBa TOCYIapCTBCHHOI CITy:KOBI, obecte-

YUBaroOMero 3P PEeKTHBHOCTh TOCYIaPCTBCHHOTO YIIPABICHHS, Pa3BUTHE TPAYKTAHCKOTO OOIIIECTBA U MHHO-
BaIllMOHHOM YKOHOMMKH.

DyHKIUH:
— muddepeHIpOoBaHHO BO3ACHCTBOBATh HA CHCTEMY BHYTPHOPTaHM3alMOHHBIX OTHOMICHUH C IEJBIO
YAOBJIETBOPEHNUS TOTPEOHOCTEH TOCYyAapCTBEHHOH CITyKOBI B KOJIMUECTBEHHBIX U KaUYECTBEHHBIX XapaK-

TEPHUCTUKAX CITyKaIINX;

— obecrieunBaTh PpalfuoOHAJIbHOC BKIIFOUCHUE HpO(beCCI/IOHaHBHLIX BO3MOYKHOCTEH TOCYAapCTBEHHOI'O ClTyKa-
IEero B CUCTEMY JOJLKHOCTHBIX U HpO(l)eCCI/IOHaJ'H)HLIX poneﬁ;

— Ha UX OCHOBC (bOpMI/IpOBaTL MEXaHU3M BOCITPOU3BOACTBA U BOCTpe6OBaHHOCTI/I HpO(i)eCCI/IOHaJ'H)HOFO

OIIbITA TOCYAAPCTBCHHOT'O CIIY>KALICTO.

1) conpanbHeIe:

HOPMATHUBHBIM IMOBCACHUCM;

TIpUMeEpa, METOABI OPUEHTUPYIOIINX;
2) MCUXOIOTHIECKHUE:

MeToasl:

— METOABI YIIPaBJICHUA OTACIBbHBIMU T'PYINOBBIMU ABJICHHUAMH U IMPOLECCAMU BKIIIOYAIOT MCETO/bI
MOBBIICHUA COIJ,I/IaJ'lI)HOI‘/II AKTUBHOCTHU, MCTOJbI COUAJIBHOTO PEryJIMpOBaHrsd, MCTOAbI YIIPAaBJICHUA

— MCTOABI yIpaBJICHUA WHAUBUAYAJIbHO-JIAYHOCTHBIM IMOBCACHUEM: BHYIICHUC, MCTOAbI JIUYHOI'O

— MeTob!l (POPMHUPOBAHUS M PA3BUTHUS TPYAOBOIO KOJJICKTHBA C YUETOM IICHXOJOTHYECKOI U CO-
UATBHO-TICHXOJIOTHYECKOM COBMECTHMOCTH;
— METO/Ibl T'YMaHHU3a1M{ OTHOIICHUI MEX Ty Pa0OTHHUKAMU M PYKOBOJAUTENISIMHU, COOTBETCTBYIOIINE
MIPUHIMIIAM COIMATIbHOM CIIPaBEITMBOCTH: CTHIIb PYKOBOJICTBA, ITUKA M KYJIbTYpa yIIPaBICHHS;
— METOBI IICUXOJIOTUYECKOTO MOOYKIeHUS (MOTUBAIHH ), POPMUPYIOIIHE Y PAOOTHUKOB HHHUIIN-
aTHUBY, IPEANPUUMYNBOCTD, CTPEMIIEHHE K BRICOKOIIPOM3BOANTENLHOMY TPYAY;

— METOBI IPO(ECCUOHATBHOTO 0TOOPa U O0YUCHHSI OPUCHTUPOBAHBI HA COOTBETCTBHE MCHXOJIO-
THYECKUX XapaKTEPUCTHK YCIIOBEKA BBIMOIHACMOI padore.

Opranusanuonxas ¢popma
KanpoBoe KOHCYTBTHPOBAHHE, PEATU3yeMO€e IMOCPEACTBOM SKCIEPTHBIX U MPOLECCYaTbHBIX

TEXHOJIOTH:

— aCCECCMEHT-LEHTP,

— KOHKYPC,
— KaJpoBas ICUXOIUarHOCTHKA,
— COLIMaJIbHBIN ay[UT,

— npodunakrTuka npodhecCHOHAIBLHOTO BHITOPAHHS,
— BHYTPHOPHAHN3AMOHHOE 00yUCHHE.

Puc. 1. CTpyKkTypHO-CcOaep:KaTeIAbHbI (OpMAT pean3aliu CONNATBLHO-NCUX0JIOTHYeCKHX TeXHOIOT Hil

B YNIPaBJIEHHH TOCCIYKAIMUMEU (COCTABIEHO ABTOPAMHU)

Fig. 1. Structure and content of the implementation of socio-psychological technologies in the

management of civil servants (compiled by the authors)
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PO ECCHOHANBFHOTO BBITOpaHus. [IpeanmoxeHo BEI-
1e0003HaYeHHBIE MOMEHTHI 3aKPENUTh COOTBETCTBY-
IONMM  permaMeHToM — Ilporpammoii mpodumakTu-
KH TPO(EeCCHOHATBHOTO BBITOPAHHUS COTPYIHHUKOB
YOCHH Poccun o CTaBpoIoasCKoMy Kparo.

3akJaouenne
PaCCMOTpeHHLIe OpFaHI/ISaHI/IOHHO-3KOHOMI/I‘ICCKI/IG
ACTEKThl pean3alliil 00OCHOBAaHHBIX MPEIIOKCHHUN

1 PEeKOMEH/IAINH TOKa3aJi, YTO TPaMOTHAs peaTnu3arys
COLMAJIBHO-TICUXOJIOTHUECKUX  MEePCOHATI-TEXHOJIOT Ui
BHOCUT CBOM BKJIaJ| B YIIPABJIIEMOCTb FOCYUPEXKICHUH,
3G GEKTUBHOCTD UX ICSITEIBHOCTH, (POPMUPOBAHKE ME-
XaHM3Ma AeHCTBEHHOW KaJIpOBOH MOJHUTHKH, a B Oojee
YaCTHOM MOPSIZIKE COTIPSDKEHA C COIMAIbHBIM M 3KOHO-
Mu4decKkuM 3P dexToM. B mepByro ouepenn, oKUIaeTCs
yBeIHYEHHE 00I1ero ypoBHs 3(h(HheKTHBHOCTH KaJAPOBO-
TO MEeHe/KMeHTa roccirysxos! B YUC.

( Muccus rocyupexaeHus )

( Lenu rocyupesxeHus )

ConuraibHO-TICUX0JIOTH-
YECKHE XapaAKTCPUCTUKHN
TOoCCIIy)Kalnx

OpranuzannoHHOE
OKpYXEeHHE

BoctpeboBaHHOCTH
HopmarusHo-npaBoBbie N
N MPOGKOMITETCHIIN I
JBUKUTENN U3MEHEHHH
TOCCITY’KaInX

Y Y

Y Y

MeTtoabt

CTpaTeFI/I‘{eCKI/Iﬁ BI)I60p B OTHOHICHHWH COLMAJIbHO-TICUXOJIOIHYCCKUX HepCOHaJ’I-TeXHOJ’IOFI/Iﬁ

CpenctBa

HNucrpymenTtapuit

TOCYUPEeKICHHS,
3) yTBepKIAEHHUE, JTeTUTUMHU3ALIHS;

JIn3alli HOBBIX TeXHOJ’IOFHﬁ;

HaJ-TEXHOJIOTHUH.

CxeMa aJanTaium:
1) pa3paboTka W periaMeHTAlMs HOBBIX COIMAIbHO-IICUXOJOTUYCCKUX TEPCOHAI-TEXHOIOTUI
(acceccMEHT-LIEHTP, KOHKYPC, COIUANBHBII ayluT, KaApoBas ICUXOINArHOCTHKA, TPO(PUITAKTHKA
CHHIpOMa PO(eCCHOHATHHOTO BRITOpaHusi, BHYTpu(UpMeHHOE 00ydeH e T. 11.);
2) anpobarus, IpOBepKa, OLEHKA ITHX TEXHOJIOTHH, HX KOHKPETHU3AIUS B YCIOBUSX Pa3BUTHSIIX

4) moAroToBKa U 00CCICUCHUE MOCCIYKAIIUX PecypcaMu, HEOOXOMUMBIMHU JIJIsl OCBOCHHS M pea-

5) METOANYECCKUC U MTOCIIEA0BATCIIbHOC BHEAPECHUE HOBBIX COLUNAJIBbHO-TICUXOJIOTHIECCKUX MTEPCO-

v

> [

Pesynbrar

|7

AnanTanys K U3MEHEeHHsIM BHEUTHeH
U BHYTpPEHHEIl cpeabl
DopmupoBaHue

BBICOKOHpoq)eCCHOHaHBHOFO
KOopryca roCCayKalimux

Y

Hern6xocTs, HEBOCIPHUMYHUBOCTH
K U3MEHEHUSAM

OTTOK rocciryKammux

Puc. 2. UaTerpajbHas MoJe/b a1aNTAIHU COIHAILHO-TNICHX0JOTHYECKUX NMePCOHAI-TeXHOJIOTHH
K YCJIOBHSIM Pa3BUTHUSI FOCCIYxKObI (COCTABJICHO ABTOPAMHU HA O0CHOBe padot [1-5])

Fig. 2. An integrated model of adaptation of social-psychological personnel-technology to the
conditions of development of the civil service (compiled by the authors on the basis of [1-5])
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Keywords: personnel, Abstract: Personnel and their social and psychological characteristics map out
personnel-technology, strategic management tasks of a modern organization. The paper features the socio-
social-psychological psychological methods and technologies of personnel management in the civil
methods, civil servants, service. The objective was to define the potential of management of civil servants
professional burnout with the help of modern socio-psychological technologies. The research employed

the methods of scientific knowledge, such as system, situational, expert assessments,
logical analysis, analogies, and sociological methods. The research results can be
used by state structures when building their own personnel management systems.
The study revealed the appropriateness of the socio-psychological orientation of
personnel-technologies in the civil service and the structural format of the socio-
psychological technologies in the management of civil servants. The authors built
an integral model of adaptation of socio-psychological staff-technology to specific
conditions. They also describe prevention of the professional burnout syndrome
in public service. The study featured the case of Office of the Russian Federal
Penitentiary Service in the Stavropol region.
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