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HCCJIEJOBAHUE MOJIEJIE SJKOHOMMYECKOI'O YIIPABJIEHUS
KAYECTBOM JIJIS1 OGECIIEYEHUS YCTOMYHUBOI'O PASBUTH S
OPITAHM3 AU
bnunosa H.C., [lawenxo I1.B. (/JonHTY, 2. /loneyx)

ITocranoBka npodieMsl. B ycrioBrsx mo0anbHOM KOHKYPEHIIMH U CTPEMIICHUS
K YCTOWYMBOMY pa3BUTHIO OpraHW3alUd CTaJKHBAIOTCS C HEOOXOIUMOCTBIO
3 dexTBHOTrO yIpaBiIeHHs Ka4eCTBOM, YTO TPeOyeT pa3pabOTKH M BHEAPEHHUST HOBBIX
MojieNeil IKOHOMHYECKOTO YIPABJICHUS, CIOCOOHBIX OOECHEUUTh JIOITOCPOUHYIO
KOHKYPEHTOCIIOCOOHOCTb ¥ yCTOWYHBOCTb.

Heab. OcHOBHAs 11€Th Pa0OTHI 3aKIIIOUACTCS B M3yUCHUH U IalTallii MOJIETeH
HKOHOMHYECKOTO  yTpPaBJIECHUs] Ka4eCTBOM, KOTOpble MOTYT  CIOCOOCTBOBAaTh
JOCTIDKEHHIO YCTOMYMBOIO Pa3BUTHSL OpraHW3aldii, Y4WThIBas cCHOELU(UKY HX
JIEATENIbHOCTU U BHEIIHUX (PaKTOPOB

OcHoBHOM Matepuan. B Poccun mpoBomsTCS MCCIEIOBaHUS U PEATM3YIOTCS
NPOEKTHI, CBSI3aHHBIE C (POPMHPOBAHMEM MOJENEH AKOHOMHYECKOTO YIPaBIICHUS
Ka4ecTBOM Il oOecreueHns YCTOMYMBOTO pa3BUTHs opraHuzaiuid. Hekxoropele u3
COBPEMEHHBIX HAITPABJICHUI UCCIICIOBAHNI BKIIFOUAIOT CIIEAYIOLIME ACTICKTHI.

Ananranys MeXTyHapOIHBIX CTAHAAPTOB K POCCUICKUM yCIIoBUsIM. Poccuiickue
UCCIIEIOBAaTENM AKTUBHO 3aHUMAIOTCS aJanTalueld MEXIyHAPOAHBIX CTaHIapTOB
ynpasiieHus1 kadectBoMm, Takux kak [SO 9001, ISO 14001 u OHSAS 18001,
CEeUU(pUUECKUM YCIOBUSIM POCCHUHCKOM SKOHOMUKM U 3aKOHOAATEIbCTBA. JTO
IIOMOTae€T OpraHu3alysAM BHEIPATh JIy4lIME€ MHUPOBBIE IIPAKTUKH, YYWTHIBAs
HaIMoHaIbHbIE ocobeHHocTu. Mccnenosanust o anantammu [SO 9001. Hanpumep,
POCCHIICKHE YYEHBIE PACCMaTPUBAIOT BO3MOKHOCTH NMPUMEHEHHS CTAHAAPTOB CEpPUU
ISO 9000 B poccuiickuX KOMIAHMAX, aAANTHPYS X K OCOOEHHOCTSIM POCCHIICKOrO
PBIHKA M 3aKOHO/IATeIbHOM 0a3bl [1].

Pa3BuTHe HallmoOHANBHOM CUCTEMBI CTaHAapTU3aluu. Poccust akTMBHO pa3BHUBaeT
COOCTBEHHYIO CHCTEMY CTAaHAApTU3allMH, HAIllPaBICHHYIO HAa TOBBIIIEHHE KadecTBa
NPOAYKIMU U YCIYT. DTO BKJIIOYAET pa3paOO0TKy HOBBIX HAIIMOHAIBHBIX CTAHJIAPTOB U
HOPMaTHBOB, KOTOPBIE COOTBETCTBYIOT MEXyHAPOIHBIM TPEOOBAHUSAM, HO YUUTHIBAIOT
MECTHBIE YCIIOBUSL.

I'OCT P. Hammonanenele crangaptel ['OCT P wurparor BaxHyr ponb B
(dbopMHUpOBaHMH MO YIpaBIECHHUsS Ka4eCTBOM B POCCHIMCKUX OpraHM3alUsX.
HccnenoBanusi HampaBlieHbl Ha HMX COBEPIICHCTBOBAHME W aKTyaJM3allMI0. 3auyeM
HYKHbI HCCJIEJOBAHUS IO COBEPLIEHCTBOBAHUIO U akTyaym3auuu ['OCT P?

CoOTBETCTBHE COBPEMEHHBIM TEXHOJIOTMSM M TpakTHKe. TeXHOIOru4ecKuit
Nporpecc M W3MEHEHHs] B IMPOM3BOACTBEHHBIX Mpoleccax TPeOyrOT MOCTOSHHOTO
OOHOBJIEHUsSI cTaHmapToB. lccienoBaHWsi TOMOTAIOT BBISIBUTH HOBBIE METOABI U
MONIXO/IbI, KOTOpbIE MOTYT OBITh BKJIIOYEHBI B CTaHAAPTHI JUIS TOBBILICHUS WX
3¢ hEKTUBHOCTH.

Ananraiys K U3MEHEHHSIM B 3aKOHONATENILCTBE. 3aKOHONATENILCTBO B cepe
CTaHIapTU3aMKU U CEepTUPHKAMMU TEpUOIUYecKr oOHoBisieTcs. MccnenoBanus
MIO3BOJISIIOT OTCJIEKUBATh 3TH U3MEHEHHSI U BHOCUTH COOTBETCTBYIOILIME KOPPEKTUBHI B
cranaaptel 'OCT P.
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[loBbllIEHME  KOHKYpPEHTOCHOCOOHOCTH.  AKTYaJIM3UPOBaHHBIE — CTaHIAPThI
CIIOCOOCTBYIOT IMOBBIIIEHUIO KAa4eCTBA MPOAYKLUMH M YCIYT, Y4TO JIENAET POCCUMCKUE
KOMITaHUU 00Jiee KOHKYPEHTOCIIOCOOHBIMU HAa BHYTPEHHEM M MEXKTyHApOIHOM PhIHKAX.

Obecnieuenne Oe3omacHOCTH W OoxpaHbl 370poBbs. Cranmaptet [TOCT P
PETYIUPYIOT O€30IaCHOCTh NMPOMYKIMU M IPOLIECCOB, MO3TOMY HMX OOHOBJIEHUE U
COBEPILIEHCTBOBAHNE HEOOXOIUMBI JUIS1 3ALUTHI 3I0POBbSI U KHU3HU JIFOIEH, a TAKOKe JUIS
NPEA0TBPAILEHHS aBAPUI U MHIUJIEHTOB.

Uccnenosanus mo coBepIiieHCTBOBaHUIO U akTyanmuzaimu ctanaaproB TOCT P
OOBIYHO BKITIOYAIOT CIEAYIOIINE 3Tarlbl:

Co6op undopmanmu. Ha 3ToM 3Tamne coOnparoTcsi JaHHBIE O TEKYITIEM COCTOSTHUH
JIeJT B COOTBETCTBYIOLLEH OTpaciy, aHATU3UPYETCSl ONBIT MPUMEHEHUS! IEHCTBYOLIMX
CTaHAAPTOB, BBISBIIAIOTCS MPOOIEMBI U HEAOCTATKH.

Anaim3 u  oneHka. CoOpaHHbIE JaHHBIE AHAIU3HUPYIOTCS, MPOBOIUTCS
CPaBHUTEJbHBINA aHAIN3 C MEXITYHAPOJHBIMU CTAHIAPTAMU U JIyUYIIUMH TPAKTUKaAMU.
Onpenemnsitorcst 00acT, TpeOyroIMe N3MEHEHUH WK TOTIOTHEHUH.

Pa3pabotka mnpemnoxennii. Ha  ocHOBaHMM  NIPOBEAEHHOTO  aHaNIM3a
(GOpMUPYIOTCSI MPEUIOKEHHUS 10 W3MEHEHUIO WM JONOJHEHUIO CTaHIAapTOB. OTH
NPEIUIOKEHUST 00CYKIAtOTCsl ¢ SKCHEPTaMH U MPECTaBUTEISIMU 3aMHTEPECOBAHHBIX
CTOPOH.

VYTBEepkAcHNE U BHeApeHUe. llocime yTBEpKAeHNs HOBBIX BEPCUN CTAaHAAPTOB
OHM BBOATCS B JeiictBue. Opranuzanuu, padotaromme no cranaapram ['OCT P,
00sI3aHbI TIPUBECTH CBOM MPOLECCHl M MPOAYKIHIO B COOTBETCTBHUE C HOBBIMHU
TpeOOBaHUSIMU.

OnHuM W3 SpKUX TNPUMEPOB MOXKET CIYKUTh CTaHIapTH3alus B o0JacTu
MH(POPMAIIMOHHBIX TEXHOJOTMA M KuOepOe3zomacHOCTH. B mocnennue roapl ObLIO
NPOBEJICHO MHOXECTBO WCCJIECAOBAaHUM, HANpaBJICHHbIX HA COBEPIICHCTBOBAHUE
CTaH/IapTOB B 3TOM 001aCTH, YTOOBI yUECTh PaCcTYIIHE YTPO3bl U HOBBIE TEXHOJIOTHH.

OKOJNOrM4eCKHe WHULMATUBBI M 3€J€Has SKOHOMHMKA. Poccuiickue ydeHble
YAEISIFOT BHUMAHHUE MCCIIEA0BAaHUIO BO3MOYKHOCTEN MEPEX0/Ia K 3€JIEHON SKOHOMUKE U
CHIDKEHHMIO OSKOJIOTMYECKOrO yiiepda OT MPOM3BOJACTBEHHOM ESTENBHOCTUH. ITO
BKJIIOYAeT pa3paboTKy MoOeNel ynpaBleHHs KaueCTBOM, OPHEHTHPOBAHHBIX Ha
MHUHUMM3ALUIO 3arps3HEHUST OKpYXarolel cpeabl U 3PQPEKTUBHOE HCIOJIB30BAaHNUE
MPUPOIIHBIX PECYPCOB.

OKOJIOTUYECKH ~ MEHEKMEHT.  VccrmenoBanus — KacarOTCsi  BHEAPEHUS
HKOJIOTMYECKOTO MEHEIKMEHTA B POM3BOJCTBEHHBIE MPOLIECCHI, BKITIOUAs TPUMEHEHNE
MPUHIMUIIOB "3€JIEHOr0" MPOU3BOJACTBA U AHEPTOAPPEKTUBHOCTH.

CommanbHasi OTBETCTBEHHOCTh W KOPIIOPATUBHOE TpakIaHCTBO. Borpockl
COLMAJTIBHOM OTBETCTBEHHOCTH M KOPIOPATHUBHOIO TPAKIAHCTBA TaKKe HAXONSATCS B
LEHTpe BHUMAHUSI POCCUMCKUX HccienoBareneid. OHU M3ydaloT, Kak POCCHICKUE
KOMIIAHUM MOTYT 3(G(EKTUBHO HHTETPUPOBaTh 3TU AaCHEeKThl B CBOMU CTPaTEruu
YIpaBJIEHNS KAYE€CTBOM.

HccnenoBanue KOPIOPaTUBHBIX COLMAITbHBIX orueToB. [IpoBogsTes
WCCIIEIOBAHMSI, HAIIPABJICHHbIE HA AHAJIW3 M OLIEHKY KOPIOPATHBHBIX COLMAIBHBIX
OTYETOB POCCUMCKMX KOMIIAHWHM, YTO MO3BOJSIET BBISABIATH JIyYILHE IPAKTUKU U
npeaIararb pEKOMEHIALNH 10 YITy4LIEHHUIO.
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Hudposas Tpanchopmarus u Industry 4.0. L{udpoBbie TexHOTOTHM U YeTBEpTas
npombinieHHass pepomouust  (Industry 4.0) cTaHOBATCS BaKHBIM  AJIEMEHTOM
yIpaBieHUsI Ka4€CTBOM B POCCHUICKHX opraHu3anusix. MccrnenoBanust B 3Toil o0nactu
HAaIpaBJIeHbl Ha BHEJPEHHE MHHOBAIMOHHBIX pEIICHUM, Takux Kak MHTepHeT Berien
(IoT), Oomble [aHHBIE UM HCKYCCTBEHHBIM MHTEIUIEKT, JUI  TOBBIIICHUS
3¢ hEKTUBHOCTH M YCTOMUMBOCTH TIPEANPUATHI [2].

[udpoBuzaimss  MPOMBIIUICHHOCTH. POCCHICKME ~ ydY€Hble  HCCIIEIYyIOT
BO3MOKHOCTH ITPUMEHEHUSI I (PPOBBIX TEXHOIOTUM B MPOMBIIUICHHBIX MPEATIPUATHSAX,
BKJIIOYasl ABTOMATHU3aLMIO TPOU3BOJCTBEHHBIX IIPOLIECCOB M BHEJIPEHUE CHUCTEM
ynpasiieHHs kadecTBoM Ha 0ase [oT.

VYrpaeneHne pUCKaMy M YCTOMYMBOCTH K Kpusucam. Kak m BO Bcem mupe, B
Poccun ynensercss Oonblioe BHUMAHHE YIPABICHUIO PUCKAMU M YCTOMYMBOCTH
OpraHu3alii K pa3luyHbIM Kpu3ucam. VccrnenoBaHusi HalpaBieHbl Ha pa3pabOTKy
MOZIETIEN YNpaBJICHUs KaueCTBOM, KOTOPBIE IOMOIYT KOMIIAHUSM aallTUPOBATBCS K
W3MEHEHUSM U MUHUMHU3UPOBATh NIOCIIEACTBHS BHEITHHUX ILIOKOB.

AHTHKpU3UCHOE ympaBieHue. lccnenyrorcss CTparerud  aHTUKPHU3HCHOIO
YIIPABJIEHUs], MMO3BOJISIOIIME OPraHU3ALMSIM COXPAHATh CTAOMIBHOCTh U MPOAOIKATh
paboTy B YCIIOBUSX HEONPENETICHHOCTH.

CoBpemenHnble uccnenoBanus B Poccun B obmacti (opMUpOBaHUS MOJEIei
HKOHOMHYECKOIO YITPABJICHUSI Ka4e€CTBOM ISl OOECIEYEHUs] YCTOMYMBOIO PAa3BUTHUS
OpraHM3alMy OXBAaThIBAIOT HIMPOKUWA KpPyr BONPOCOB, CBS3aHHBIX C aJaNTaluel
MEKTYHAPOIHBIX CTAHAAPTOB, Pa3BUTHEM HAIIMOHAJIBHOM CHUCTEMbI CTaHIApTU3AIINH,
HKOJIOTMYECKUMH MHULIMATUBAMU, COLMAIBHONW OTBETCTBEHHOCTHIO, IU(PPOBU3ALIMEN 1
YIOPaBICHUEM PHUCKAMU. OTU HCCIEAOBAaHUSA MOMOIalOT POCCHUUCKUM KOMIIAHUSM
MOBBIIIATH CBOIO KOHKYPEHTOCIOCOOHOCTh M YyCTOMYHUBOCTD, @ TAK)KE BHOCUTH BKJIAJ] B
YCTOMYHMBOE PA3BUTUE OOLIECTBA U SKOHOMUKH CTPAHBI.

BeiBonbl. lccnenoBaHusl, HampaBICHHBIE HAa  COBEPLUICHCTBOBAHUE U
aktyamuzaiuio craiaaproB [OCT P, sBisitoTCss BaXHOM YacThbiO TOIICPYKAHUS
BBICOKOTO YpPOBHSI KauecTBa MNPOXyKIMHM W yciayr B Poccnu. Otm mccimenoBaHus
00ecneynBaroT COOTBETCTBUE CTaHAApTaM COBPEMEHHBIM TEXHOJOTMYECKUM |
3aKOHOJAaTeNIbHBIM TPEOOBaHMUSIM, OBBILIAIOT KOHKYPEHTOCIIOCOOHOCTh OTEUECTBEHHBIX
KOMITaHUHM U CTIOCOOCTBYIOT 3allUTE HHTEPECOB MOTPEOUTENEH.
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